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Only when pastors hear beyond the words, canÃ‚Â they care-fully minister. Pastors listen all the

time. Or do they? Listening is more than a developed skill; it is an awesome gift of hospitality offered

to others. According to Dr. Emma Justes,Ã‚Â hearing beyond the wordsÃ‚Â signifies an intimate

relationship characterize by humility, thoughtful availability, vulnerability, and mutuality. Listening

requires focused attention and openness. To help the reader learn this essential skill, the author

includes exercises at the end of each chapter to build needed competency for this healing ministry.
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This is a well written book that touches on the many aspects that interfere with our hearing what

people are saying. It is relatively short and concise. It is a must read for anyone who finds

themselves in a position of counseling others.



Absolutely outstanding, clear, sensitive, practical and a must-read (over and over again) for anyone

in ministry or religious leadership of any kind. Emma Justes' other book, "Please Don't Tell" is

equally excellent and important. God bless you, Ms. Justes!

This is a short, well written book on listening, likening it to hospitality. Justes presents her ideas

clearly. She challenges the reader to develop as a listener, providing exercises. It is a book I will

continue to ponder and reread.

I used this book for the students in my seminary class on Pastoral Counseling. I was sold on the

title, then enthusiastic about the analogy Justes drew between the Biblical value of hospitality and

the gift of listening deeply and from the heart. My students enjoyed reading it and found the practical

exercises very useful. Read it! Use it in class! Very worthwhile.

Very academic. Not much new information.

Good Read with great ideas instructions...

The book is excellent however  is not. This is the third time I done this for this book. Get the

message .

Just what is needed.
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